 ASTERISK APPLIANCE” 50

The Asterisk Appliance™ 50 (AA50) brings small to medium
sized businesses a feature-rich, cost-effective, reliable telephony
solution. The AA50 is a standalone, solution targeted for small to
medium businesses (2-20 users), and remote branch offices of
larger organizations (2-20 users per site). The Asterisk Appliance
50 also offers a hybrid solution alternative (a combination of
VolP applications using legacy telecom equipment) for enterprise
customers who are not yet ready to migrate to a complete VolP
solution.

The AA50 features the commercially licensed, embedded
Asterisk Business Edition™ software, as well as the
AsteriskGUI™. The AsteriskGUI was created to make the
configuration, management, and fine tuning of Asterisk easier by
providing an easy to use graphical interface.

AA50 SUPPORT AND MAINTENANCE SUBSCRIPTION

Each Asterisk Appliance 50 comes with a Support and
Maintenance Subscription. Subscriptions are offered as
Silver (good), Gold (better) and Platinum (best) packages.
The base Silver package provides ongoing software
updates, extension of the product warranty, and unlimited
e-mail support from Digium. A Gold subscription includes all
benefits of Silver plus business hours* telephone support
(up to 5 incidents), and Hardware Replacement in Advance.
If your AA50 experiences a complete hardware failure, we
will ship a new one to you while yours is on its way to us.
Platinum expands on Gold by extending the hours to 24x7
and offering a total of 15 incidents.

Subscriptions are offered on an annual basis and begin
when the subscription key is registered with Digium. AA50
customers will continue to receive software updates,
support and the full AA50 warranty so long as their
subscription is active.

Silver Gold  Platinum

Software Updates v v v
E-mail Support v v v
Extended Warranty v v
Telephone Support v v
Hardware Replacement v v
in Advance

Training Discount v v
Phone Support Coverage 8x5 24x1
Incidents Per Year 5 15

*7:00 AM - 7:00 PM Central Time (Huntsville, AL)
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AA50 Features

Complete Asterisk Server with AsteriskGUI™
Embedded Asterisk Business Edition™

Built-in Router Ideal for Small Offices

Up to Eight Analog Ports

Support for a Combination of FXO and FXS Modules
Compact Flash® File Storage

Hardware-based Echo Cancellation

8 MB Onboard Flash

64 MB Onboard RAM

5 Ethernet Ports (4 LAN, 1 WAN)

, (%)
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Digium® is the creator, sponsor, and innovative force behind Asterisk®, the
industry’s first and world’s most popular open source telephony software.
Additionally, Digium provides a variety of VolP communication solutions that fit
the needs of small, medium, and large businesses. Digium’s product lines include
commercial business phone systems, as well as software, hardware, and other
components needed to create powerful custom telephony solutions.

BUSINESS PHONE SYSTEMS

Digium’s line of award winning Switchvox IP PBX phone systems are built on a
strong foundation of our open source Asterisk software. Switchvox solutions are
designed to be extraordinarily easy to use and provide features that most small
and medium businesses had previously considered out of their reach.

Switchvox’s web-aware unified communications capabilities are unique in an
industry cluttered with old technology. Integration with web and back office
applications turns your phone system into a powerful platform for employees’
productivity and efficiency. Its web-based Switchboard provides an intuitive control
panel to assist with call management in real time while unifying phone calls, faxes,
e-mails, instant messaging, Google Maps, CRM systems and other web tools
from an easy-to-use, centralized control panel.

We’re able to offer these PBX systems with superior capabilities for a fraction
of the cost of traditional vendors’ products because the shift to an open source
software foundation represents a dramatic leap forward in telephony technology.

CUSTOM TELEPHONY SOLUTIONS

Digium empowers users, developers and integrators to build custom telephony
solutions by offering a variety of software, hardware, and third-party components.
From a simple phone system, to a sophisticated telephony application, Digium
makes it possible for the world to communicate in an infinite number of ways at a
fraction of the cost of proprietary solutions.

At the heart of these offerings is Asterisk, the powerful open source telephony
development toolkit. Asterisk is free software that turns an ordinary computer
into a feature-rich voice communications platform. Its flexible architecture lets
you configure it as an IP PBX, a voicemail server, IVR server, VolP gateway,
call recorder, automatic call distributor and virtually any other voice-enabled
application you can imagine.

To support Asterisk-based solutions, Digium offers a full line of high quality
analog and digital interface cards to connect your solution to the public telephone
network. In addition, Digium offers add-on software components like Skype® For
Asterisk, Fax For Asterisk, G.729 codec, and high performance echo cancellation
(HPEC) to enhance your solution.



