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Switchvox SOHO 
AA60 Appliance

with 10 Silver Subscriptions

Switchvox SMB 
AA65 Appliance

with 10 Silver Subscriptions

Switchvox SMB 
AA305 Appliance

with 10 Silver Subscriptions

Switchvox SMB 
AA355 Appliance

with 10 Silver Subscriptions

Ideal For:
Demanding small offices or 
home offices that need a 
professional phone system.

Offices without a computer rack 
and need the space-savings of a 
small platform.

Medium-sized businesses with shelf 
space or a computer rack and want 
the power of a server-class PBX.

Medium to large businesses wanting
a high-performance, highly redun-
dant, full-featured rackmount PBX.

Users / Calls: Supports 1 to 20 users
Up to 10 concurrent calls

Supports 1 to 30 users
Up to 12 concurrent calls

Supports 1 to 150 users
Up to 45 concurrent calls

Supports 1 to 400 users
Up to 75 concurrent calls

Recording / 
Conferencing: None Available Up to 5 concurrent recorded calls

Up to 5 simultaneous conf. users
Up to 10 concurrent recorded calls
Up to 15 simultaneous conf. users

Up to 20 concurrent recorded calls
Up to 30 simultaneous conf. users

Redundancy / 
Failover: Cold Spare Available Cold Spare Available Cold Spare Available

RAID Controller/mirrored drives
Redundant Power Supplies
Cold Spare Available

Subscription 
Options: Silver Subscription Plan

Silver Subscription Plan
Gold Subscription Plan
Platinum Subscription Plan

Silver Subscription Plan
Gold Subscription Plan
Platinum Subscription Plan

Silver Subscription Plan
Gold Subscription Plan
Platinum Subscription Plan

Warranty
Options:

Standard 1-year Warranty
3-year Extended Warranty

Standard 1-year Warranty
3-year Extended Warranty

Standard 1-year Warranty
3-year Extended Warranty

Standard 1-year Warranty
3-year Extended Warranty

Switchvox Bundles

Form Factor: Desktop/Wallmount Desktop/Rackmount/Wallmount Desktop/Rackmount Redundant Rackmount

Weight: 15 lbs 15 lbs 30 lbs including packaging 48 lbs including packaging

Power Supply: Single 120W Single 220W Single 300W Dual Redundant 500W

Dimensions:                     12.5”W x 10.5”D x 3.5”H 16”W x 9.5”D x 2.875”H 16.8125”W x 15.1875”D x 5.25”H 16.8125”W x 26.375”D x 5.25”H

Telephony
Card Slots: Two Two Three Three

Supported
Telephony Cards:

TDM410, TDM800, TE122 
(only one TE122 supported)

B410P, TDM410, TDM800, TE122 
(only one TE122 supported)

TDM410, TDM800, TDM2400, TE122, 
TE205/207, TE405/407, B410P

TDM410, TDM800, TDM2400, TE122, 
TE205/207, TE405/407, B410P

Switchvox Hardware Specifications

Switchvox® SOHO and SMB
Specification Chart


